NYB/INYHAA ODPEPTA
(peaakums ot 01.05.2024 r.)

O6LecTBO C OrpaHWYeHHOM OTBeTCTBeHHOCTbio «BTOPIE» (panee — «WUcnonHutenb»), B Auue
OEeNCTBYIOWEro Ha OCHOBaHUK YcTaBa, aApecyeT HacToALWMI AOKYMeHT (ganee — «OdpepTar) ntobomy
bu3MYECKOMY WAM  HOPUAMYECKOMY /NLY, WHAUBMAYaA/NbHOMY npeanpuHumaTento (panee -—
«3aKa3umK»), COBMECTHO MMeHyemble «CTOpPOHbI», O 3aKaoyYeHun [loroBopa Ha OKasaHWe yc/yr Ha
ycnosuax Hactosawen OdepTbl.

1. TEPMWUHbI U ONPEAENEHNA

1.1. B Hactosawen Odepte, ecnm u3 TekcTa OdepTbl He BbLITEKAET MHOE, cnepylowme TEPMUHbI U
onpeaeneHusa byayT UMeTb yKa3aHHbIe HUXKe 3HAYeHuUA:

1.2. CepBuC — NpOrpaMmHO-annapaTHbI KOMMAEKC, AOCTYyMHbIA B ceTun WHTepHeT no agpecy
https://office.vtorge.com, nocpeacTBom KOTOPOro UcnosHMTEIb OKa3blBAET YCAYrM 3aKasumKy.

1.3. ToToBaa npoAyKUMA — MNPOAYKUMA, W3rOTOB/NEHHAA Ha OCHOBAaHMM OPWUIMHAN-MaKeTa,
npeaocTaB/eHHOro 3aKa3unKkom.

1.4. OpurnHan-makeT — 3/71eKTPOHHbIA MaKeT (palin), NpesoCcTaBNAEHHbIM 3aKa3uMKOM, COAEpXKaLLMiA
rpapuyeckMe M TEKCTOBble MaTepuanbl (BKAOYas WANKOCTPaAUMK), NOATOTOBAEHHbIN ANA nedyaTu.
TexHuyeckme TpeboBaHWA K OpUrMHaA-MaKeTy yKasbiBatoTca Ha Calite B pasgene [lNomouwb
(TexHnueckune TpeboBaHUs).

1.5. JoroBop — HacToAlWMIA AOroBOp, a TaK¥Ke AOKYMEHTbl U OOBABAEHUA B 3NEKTPOHHOM BUAE,
ny6ankyemsbie B JIMuHOM KabuHeTe 3aKas3umKa B COOTBETCTBMM C NYHKTOM 2 cTaTbk 160 MpaxkaaHcKoro
Kogekca Poccuiickoit Pegepaymm.

1.6. OdepTa — HacToAWMIM LOKYMEHT, onybIMKOBaHHbIN B ceTn MHTepHeT Ha CaitTe.

1.7. AKuent odepTbl — odopmaeHMe 3aKa3a Ha OKasaHue Ycayru v npucsoeHue CraTyca 3akKasa
«MaKeT noaTeep:KaeH» Ha CanTe.

1.8. lMpeameTom HactoAwel odepTbl ABNAETCA  OKa3aHMe  3aKa3uMKy  3SKCKJIO3MBHbIX
noanrpaduyeckmx ycayr no n3rotosneHuio Fotoson NpoayKumMm, Npoaarka noamrpaduyeckmx colipba un
MaTepuanos, BCMOMOraTe/ibHble NOTMCTUYECKUE YCAYTW, CBA3aHHble C AOCTaBKOW rpy30B, a TaKXe
BbIMO/IHEHME PaboT B COOTBETCTBUM C YCNOBUAMM HacTosLLel odepTbl M TEKYLMM nepedHem Ycayr
UcnonHutens.

1.9. Ycnyrn — nepeyeHb 3KCKAHO3UBHBIX NOANTPAPUYECKUX U UHBIX COMYTCTBYHOLLMX YCAYT B MOJHOM
obbeme (MM WX OTAENbHbIE 3Tanbl, B COOTBETCTBMU C YCAOBUAMM [lOroBopa), MO W3roTOBIAEHWUIO
loToBOW NpoAyKUMN.

1.10. 3aka3 — Hagsnexawum obpaszom odopmaeHHoe B JIMuHOM KabuHeTe nocpeacteom CepBuca
nopy4yeHue 3aKa3uMKa Ha coBeplieHMe WCnonHUTENem KOHKPETHbIX [eNCTBUI, OroBOPEHHbLIX B
HacTosem [lorosope, onpeaenstouiee Habop Ycnyr, HeobXxoaMMbIX MOCAeSHEMY.

1.11. /InyHbIA KabuHET 3aKa3uMKa — MPOrpamMmHbIn MHTepdeic Ha CaiTe, NpeaHasHaAYeHHbIN AnA
YOANEHHOTO B3auMMOAENCTBMA 3aKasuMKa M Ucnonuutena B pamKax JloroBopa, W COAEPKUT
MHbOpMaLMO O 3aKasuumke, MPUHATUM MM YCNIOBUIM OKasaHusa Ycayr, nepeyeHb, 06bEM U CPOKM
OKasaHuA Ycayr, HyI HeobxoAumyto AOCTOBEPHYH MHGOPMALMIO, AOCTYMHYH 3aKasuuky nocse
aBTOpPM3aLMKM C UCNOIb30BAHNEM JIOTVHA U MApoNA.

1.12. Cratyc 3akasa (CraTyc) — aBTOMaTM4yeCcKoe yBegoM/ieHMe 3aKaszumKa 06 3Tanax WMCMNoNHeHus
3aKasa, oT odopmneHuAa [0 NONAydYeHWA, MyTEM aBTOMATUYECKOM aKTUMBALMKM COOTBETCTBYHOLLEN
WMKOHKM B JINUHOM KabuHeTe.

1.13. MpencKypaHT - CUCTEMATU3NPOBAHHDBIN NepPeYeHb peasnsyemblix TOBapOB, BbINOHAEMbIX paboT
M OKa3blBaeMbIX YCAYr, NPMBEAEHHbIN Ha CaliTe U feNCcTBUTENbHbIM Ha AeHb opopmaeHns 3aKasa.
1.14. NaTta oniatbl — MOMEHT MOCTYN/I€HMA/3a4NCIEHNA AEHEXKHbIX CPeACTB Ha BanaHc 3akasuuKa B
JNInyHom KabuHeTe CaitTa.

1.15. O6bABNEHHAsA LLEHHOCTb — CTOMMOCTb B/IOXKeHus OTnpasnexHus (FTotoBoi npoaykumu, Fpysa), He
npesbllWatoLLaa ero AenNCcTBUTENbHOM AOKYMEHTa/lbHO MOATBEPXKAEHHOW CTOMMOCTM, YKa3aHHOW B
3akase.

1.16. [aTta oToBHOCTM — AaTa paKTUYECKOro M3roToB/EHMA MPOLYKLMU FOTOBOW A5 nepepayn eé
TPAHCMOPTHON KOMMAHUN.



1.17. [aTta oTrpy3kM — gata GpaKkTuyeckon nepesaym 3akasa TPAHCNOPTHOM KOMMNaHUW ANA AOCTaBKU
ero 3aKasuuKy.

1.18. [lata A4OCTaBKM (NOCTaBKKN) — OPMEHTUPOBOYHAA AaTa Nepesayn FoToBOM NPOAYKLMM 3aKa3umKy,
KOTOpas OCYLLEeCTBAAETCA: KaK HenocpeacTBeHHO 3aKa3uMKy, Tak M YKa3aHHOMY 3aKa3uMKOM MHOMY
(TpeTbemy nuuy).

1.19. 3anpeLlieHHble NpegMmeTbl - BEWM M MaTepuasbl, NPUHATUE K MEPEBO3Ke KOTOPbIX 3anpeLLeHo
3aKoHogaTenbcTBOM Poccuiickoin Pegepaumm.

1.20. 3anpeweHHble MaTepuanbl — maTepumansl U (MaM) MHGOPMaUMA, pacnpocTpaHeHUe KoTopoW
3anpeweHo u/mam orpaHvyeHo TpeboBaHMAMM AENCTBYIOWLEro 3aKOHOAATe/IbCTBa, B TOM 4uC/e,
®epepanbHbiM  3akOHOM OT 25.07.2002 Ne114-®3 «O npOTUBOAEWCTBUM  IKCTPEMMCTCKOWM
LeATeNbHOCTU Y.

1.21. 3aKpblBatolMe OOKYMEHTbl — TOBapHble HaKNadHble, akTbl BbIMOAHEHHbIX PaboT, cyeTa, YeKn 1
WHble NepBUYHble ByxranTepckne [AOKYMEHTbl, co3aaBaemble CTOPOHaMU B pe3y/ibTaTe OKasaHuA
Ycnyr Cepsucom.

1.22. B Jorosope MoryT 6biTb MCNO/Ib30BaHbI TEPMUHbI, HE ONpeae/ieHHble HACTOALWUM SOKYMEHTOM.
B aTom cnyyae ToNKOBaHME TaKOro TeEPMMHA NPOU3BOAMTCA B COOTBETCTBUM € TeKcTom [orosopa. B
cnyyae  OTCYTCTBMA  OAHO3HAYHOrO TOJIKOBAHMA TepMWMHA B TeKkcTe [loroBopa cnepyet
PYKOBOACTBOBATLCA TOJIKOBAaHMEM TEPMMHA, OMpesesieHHbIM: B MEPBYIO ovyepenb — AeNCTBYHOLWUM
33aKOHOZaTeIbCTBOM, 3aTEM — C/IOXKMBLUMMCA (0bLieynoTpebrumbim) B ceTn MHTepHET.

2. OBLLUME NONOXEHUA

2.1. B cBA3W C M3/M10XKEHHbIM Bbllwe, 3aKa3uMK 06A3yeTcA MPOYMTATb TEKCT HacToslel nybanyHomn
odepTbl M 03HAKOMUTLCA C MpercKypaHTOM, MOPALKOM M CPOKaMM OKasaHua Ycayru, npopaxen
TOBapOB, BbINOMHEHUA paboT, onnatel WM APYTMMM  YCAOBMAMMW, pasmelleHHbIMM Ha CaliTe
Wcnonnutens https://office.vtorge.com.

2.2. B cnyyae, ecnv 3aKasumK He COrnaceH ¢ Kakum-anbo n3 nyHKToB Hactosawwero Cornawenus, anbo
¢ CornaweHnem B LLeIOM, eMy HeObXOAMMO BO3AEprKaTbCA OT OCYLLECTBAEHUS perncrpauun uam
akuenTta odpepThbl.

2.3. 3aKa34mMK NOATBEPKAAET, UTO O3HAKOMMIICA M MOJHOCTbIO COMACeH C HACTOALMM OrOBOPOM, A
ycnosuamu pabotbl CepBuca, pasmeLéHHbIMK Ha cainTe https://office.vtorge.com.

2.4. 3aKasuuK, W3bABMBLUMIA KeMaHWe BOCNo/b30BaTbcA Ycnayramu CepBuca, O0/MKEH MPOUTU
npoueaypy peructpaunm Ha CepBuce U BHECTU AOCTOBEPHbIE AaHHble O cebe.

2.5. Mpwm pernctpaumnm Ha CepBuce M B AanbHeENLIEM NpU NoAb3oBaHUKU Ycayramum Cepeuca 3aKasumk
0653aH NpPenoCTaBUTb TOYHYIO W AOCTOBEPHYO WHPopmauuio B obbeme, HeobxoaMmom Ans
Hag/ieXKallero okasaHusa Ycayr, Kotopble OH 3anpawuBaet/npuobpetaer. CepBuUC He NpPoaaeT U He
nepesaeT NepcoHasbHble AaHHble O 3aKasuyMKax TPETbUM JINLLAM, 32 UCK/IIOYEHUEM CAy4YaeB, NPAMO
NpeAyCMOTPEHHbIX AEMCTBYIOWMUM 3aKOHO4aTEIbCTBOM.

2.6. MNpegoctaBiaeHne HETOYHOW MHPOPMaUUM U/MAKM He NpepocTaB/ieHne Takon MHGopmaumm no
TpeboBaHMIO MOTYT CNYXKUTb OCHOBaHUEM AN1A 334€PKKMU B OKa3aHUM YCAYr 40 MOMEHTa NoJly4yeHus
TOYHbIX AA@HHbIX, IM6O OTKa3a OT OKasaHuAa Ycayr.

2.7. Mo nucbmeHHOMY TpeboBaHMIO 3aKaszumka McnonHuTenb moxeT 0bOpPMUTL MeyaTHY0 Bepcuto
odepTbl ¢ NoANUCAMMU U Nevatsasmmn CTOPOH, PaBHYIO MO OPUAMYECKON cue HacToalein nybanyHon
odepre.

2.8. MucbmeHHbIM TpeboBaHWeM 3aKasumka O NoAnucaHuyM BYyMaXKHOro 3K3emMnasapa HacTosAwewn
odepTbl cuMTaeTca AoCTaBKa B oduc McnonHuTena noanucaHHoM 3aKasuyMKoOMm B ABYX 3K3emnaapax
neyatHon Bepcun Hactoswe OdepTsbl, cogepsKalle PEKBU3UTbI 3aKa3umKa.

2.9. Pasmellas 3akasbl, 3aKa3uuMK bBepeT Ha cebs BCO OTBETCTBEHHOCTb 33 CObB/OAeHWe NpaB U
WMHTEPECOB TPETbUX /WL, B TOM YMC/Ie — NPaB UHTENNEKTYaNbHON COBCTBEHHOCTM M aBTOPCKMX MpPaB.
2.10. NMy6bnaunyHan odepTa ABAAETCA OGULMANBHBIM SOKYMEHTOM M Nyb6AMKyeTca Ha MHTepHeT-pecypce
no aapecy: https://office.vtorge.com.

2.11. UcnonHuTenb MMeeT MNpPaBo B NHOOON MOMEHT M3MeHATb [lepeyeHb OKa3blBAEMbIX YCAYT,
peanusyembix ToBapoB, BbiNOAHAEMbIX pPaboT M ycnoBuA HacToAwen nybamyHoli odepTbl B
OAHOCTOPOHHEM MNopAAKe [0 NPeAoCTaB/leHun aKuenTta 3akasumkom, obecrneynBas npuv 3TOM
ny6anKaumio nsmeHeHHbIX ycioBumia Ha Caitte no agpecy: https://office.vtorge.com.



3. NOPAAOK ONNATbI

3.1. Mpogaxka TOBApOB, OKasaHwe Ycayr u BbiNosHeHWe paboT CepBMCOM OCYLLECTBASAETCA Ha
BO3Me3HOWN OCHOBE.

3.2. CroumocTb TOBapoB, paboT u ycayr no [loroBopy onpeaensieTcA B COOTBETCTBUM C
LEeNCTBYIOWMMU LeHaMM, pasMmeLLeHHbIMM Ha CaliTe Ha gaty odopmaeHms 3aKasa.

3.3. 3aKasuuK, U3bABMBLLMIA KenaHue BOCMNONb30BaTbCA cepBuMcamm CaiTa, 06s3aH HagnerKalwmm
06pasom BbINOSHATL AEHEXKHble 06A3aTeNbCTBa Nepes UcnonHutenem.

3.4. Onnata ycnyr CepBuca MoXKeT 6bITb Npon3BefeHa To/bKO B 6e3HaIMYHON hopMe, YKa3aHHbIM Ha
Caite cnocobom.

3.5. 3aKa3 MoXKeT 6bITb OMNlaYeH B NOpALKe NpeaBapuTeIbHOM oniaThbl.

3.6. MocTaBNEHHbIN, HO He OMNJaYeHHbI 3aKa3 A0/KeH BbiTb OMniavyeH B TeYeHue Tpex BaHKOBCKMX
OHEel ¢ MOMEeHTa Nosly4yeHuMA 3aKasa.

3.7. JeHexKHble cpeacTBa, nepeyncneHHble B agpec Cepsuca, 3aumcnatoTca Ha banaHc 3aKasuumKka B
JInyHom KabuHeTe.

3.8. Onnarta 3aKa30B OCYyLLECTBAAETCA NyTEM CMMCAHMA AEHEXHbIX cpeacTs ¢ banaHca 3aKasuukKa.

3.9. Ha ocHoBaHWW nosyd4yeHHoro 3akasa CepBWMC aBTOMATUYECKM dopmupyeT 3aKasuuKy cyeT
(kBUTAHLMIO) Ha onnaTy M HanpaBAAEeT ero Ha aApec 3/IeKTPOHHOW MoYTbl, YKasaHHbIA B JIMYHOM
KabuHeTe 3aKasumka.

3.10. AKTyanbHble cnocobbl onnaThl 3aKasa ykasbiBatoTcs Ha CaliTe.

3.11. Mpwn 3a4ncneHnn JeHexKHbIX cpencts 3akasumkom B nosb3sy CepBuca, HE3aBUCMMO OT TOrO,
ABNAETCA /AW 3TO onnaToln odOpPMAEHHOrO 3akasa WAW NpeaBapwuTeNbHOM onnaTon 6yayuwmx
3aKa30B/ycnyr, Bo3BpaT AeHEeXHbIX cpeacts CepBmMcom 3aKkasumKy NMpoM3BOAMTCA NyTeM 3a4uCieHUs
LEHEXHbIX cpeacTs Ha ero banaHc B J/InuHom KabuHeTe.

3.12. CpoKu onnatbl, a COOTBETCTBEHHO, M CPOKM 3AYUC/IEHUA [AEHEXKHbIX cpeAcTB Ha banaHc
3aKasuymnKa HanpAMy 3aBUCAT OT BbIBpaHHOro 3akasuymkom cnocoba onnatbl.

3.13. AKuenTtom HacToAalen odepTbl, 3aKa3unK COrlallaeTca B noaTeepKaeHne paKTa onaaTbl 3aKasa
Nno/ly4aTb OAMH YeK «MOJIHOro pacyérar.

4. yCNnoBua PABOTbI CEPBUCA. MOPAAOK O®OPMNEHNA U UCNONHEHUA 3AKA3A:

4.1. NMopAdoK 1 CPOKM OKasaHMA YCayrM oroBopeHbl yCNoBMAMM HacToAwero JJorosopa v npasuaamm,
N3/10’KeHHbIMK Ha CaitTe B pasgesne MNomoup.

4.2. YcnoBua UCNosHeHUA Tekyuwero 3akasa onpegenstotca Cepsucom npu opopmneHun 3aKasa,
nyTem 3anojiHeHWA Bcex NpeaycMoTpeHHbix CepBncom Gopm, U NPUHUMAKOTCA UK HE MPUHUMAIOTCA
3aKa3unmKom.

4.3. Os3HakomuBWUCb C [lpeicKypaHTOM, ycnoBuamu paboTbl CepBMca WM TEKCTOM HacToAlleln
ny6anyHol opepTbl, 3aKaszunk popmupyeT Ha CaiiTe 3aKas.

4.4. Wcnonb3oBaHme Ycnyr CepsBuca 3aka3umk 6E30roBOPOYHO COrM/IAlIAeTcas M Mopyyaer
WcnonHutento nepeaatb emy [OTOBYIO NMPOAYKLMIO Yepe3 TPAHCMOPTHYIO KOMMaHUIo (NepeBo3yunka),
BblO6paHHyto CepBucom.

4.5. B momeHT odpopmneHua 3akasa CepBMC aBTOMATUYECKU dopMMpYeT 06LLY0 CTOMMOCTb 3aKasa 1
CPOK €ro MUCMNONHEHWUA, @ TaKKe OPUEHTUPOBOYHYK AAaTy MOCTaBKM [OTOBOM MpoOAyKLMM, KOTOpas
3aBWCUT OT BbIGpaHHOro cnocoba, afpeca AOCTaBKM U XapaKTEPUCTMK BNOXKEHUI B OTnpasaeHue.

4.6. CobntopeHne cpoOKOB OKasaHUA YCayr Hanpsamyr 3aBUCUT OT cobaogeHUA 3aKa3uMKoM YCI0BU
onnaTtbl U obecnevyeHns UM NONOKUTeNbHOro banaHca B JInuHOM KabuHeTe. B cnyyae ecnm 3akas He
6ypet onnaveH, nMbo ByaeT oTpuuatenbHoe 3HavyeHwe banaHca B JIMYHOM KabuHeTe, HA MOMEHT
nepefaun lpysa npeacTaBUTENtO TPAHCMOPTHOM KOMMAHWW, CPOK OKasaHusa Ycayr moxKeT ObiTb
M3MEHEH Ha COOTBETCTBYHOLLMA Nepuos, A0 MOMEHTA onaaTbl 3aKa3yMKOM pa3meLleHHOro 3akasa,
NMBO M3MeHeHUa cocToaHuA banaHca. B aTom cnydae HecobloaeHMe CPOKOB M3roToBAEHWUA U/uamn
noctaBku [0TOBOM npoayKuuu, cPOpPMUPOBaHHBIX MNpu odopmaeHMM 3aKasa, He ABnAeTcA
HapyleHuem UcnonHuTenem B3ATbIX Ha ceba 06s3aTenbCTs.

4.7. Nocne opopmneHns 3akasa B JIN4HOM KabuHeTe, eMy NPUCBAUBAETCA MHANBUAYA/IbHBIA HOMEpP U
cooTseTcTBYOWMA CTaTyc.

4.8. Ucnonb3ya CraTyc 3akasa, 3aKa3uMK CaMOCTOATE/IbHO MOXKET OonpenennTb, Ha KaKom 3Tane
HaXo4MTCA ero UCNOSHEeHMe.



4.9. 3aKa3s nNpuHMMaeTca B PaboTy WCKAYUTENBHO TOJIbKO NOCAE MPOBEPKWU NPeLCTaBAEHHOro
3aKa3uMKOM OpUrMHA/I-MaKeTa.

4.10. NMpoBepKa opuUrMHan-makeTa NPOM3BOANTCA B aBTOMATUYECKOM peXUMeE No Mepe NoCcTynieHns
3aKkasoB. CpOK MpPOBEPKM MaAKeTa 3aBUCUT OT BblbpaHHOW [aTbl TFOTOBHOCTM M KO/JAMYECTBa
NnocTynuBLIMX 3aKa30B, MO3TOMY MOXKET COCTaBAATb OT 5 MUHYT A0 24 YacoB C MOMEHTa odpopMIeHUA
3akasa.

4.11. No pesynbTaTam MPOBEPKU OPUTMHaN-MaKkeTa, McnonHWUTeNb MPUHUMAET ero B paboTy uam
OTKa3bIBaET B MPUHATUW.

4.12. B cnyyae eCcAM  OPWrMHaN-MakeT COOTBETCTBYET TexHuyeckum TpebosBaHuam  u/unmn
orpaHuyeHusm pabotbl Cepsuca, UcnonHutenb npuHMUMaeT ero B paboTy, 0 Yyem CBUAETENbCTBYET
aKTMBauma Cratyca « MaKkeT NnoATBEPKAEHY.

4.13. B cnyyae ecnu 6yneT YCTAHOBAEHO HECOOTBETCTBME OpPUTMHANA-MaKeTa TEXHUYECKUM
TpeboBaHMAM W/UnM  orpaHuyeHnam pabotbl CepBuca, MaKeT BO3BpaLLAETCA 3aKasuuKky Ans
[0opaboTkM nbo byneT OTKAasaHO B ero MPUHATUKW, O YemM CBUAETeNbCTBYyeT akTusauua CraTyca
«MakeT He cOOTBEeTCTByeT HopMam neyvatm». B sTom cnyyae 3akaszumMKy aBTOMaTUYECKU HanpaBaseTca
COOTBETCTBYIOLLEE COOOLEHME HA YKa3aHHYO UM B JIMUHOM KabMHETe 3NEKTPOHHYIO NoYTy.

4.14. VIcKNtoMeHWEM M3 JAHHOTO MpaBu/ia ABASETCA MPOCTaB/ieHMe 3aKa3uMKOM COOTBETCTBYHOLLEN
OTMETKM npu odopmieHnmn 3akasa B Pasgene 2 K 3aKkasy «[leyataTb B UCXOQHOM BUAE, MOA MO
OTBETCTBEHHOCTbY», @ TaKXKe A0NONHUTENbHOE YKa3aHue B rpade «KommeHTapumn» Pasgena 2 K 3akasy
— «[lleyaTb No4 MO0 OTBETCTBEHHOCTbY.

4.15. 3aKka3uuMK 06s3yeTcs CBOEBPEMEHHO KOHTPOAMPOBaTb CTaTyc cBOero 3akasa Ha 3Tane NpoBepKu
OpuUrMHan-makeTa U CBOEBPEMEHHO MNpPUHMMaTb Mepbl K MNpUBEAEeHUI0 ero B COOTBeTCTBME C
TeXHUYeCKUMM TpeboBaHMAMM /MK orpaHmyeHmaMn paboTsbl Cepsuca.

4.16. B cnyyae BO3BpaTa OPUrMHAN-MaKeTa Ha [0pPaboTKy WM OTKase B MPUHATMM, CBS3AHHBIX C
HECOOTBETCTBMEM OPWIrMHaI-MaKeTa TeXHMYECKUM TpeboBaHuAM W/Uan orpaHuyeHuam paboTbl
CepBuca, 3aKasumMK MOXKET YCTPaHWUTb BbiAB/IEHHbIE HECOOTBETCTBMA U MPOM3BECTM 3aMeHy paHee
3arpy’KeHHoro maketa B Pasgene «Mow 3aKasbl», 3aMEHWB paHee 3arpysKeHHbl makeT. B aTom
C/y4ae CpoOKM wu3rotoBneHus [OTOBOM MpPOAYKLMW, OroBOopeHHble B 3aKase, W3MEHAITCA U
OTOABMUIAlOTCA HA COOTBETCTBYIOLLMIA NEpPUOL,

4.17. C momeHTa npucsoeHua CraTyca 3aka3a — «MakeT NoATBepXA&H» OTMeHa 3akasa u/uam
BHECEHWE B HETO KaKMX-TMB0 M3MEHEHUI He AonycKaeTca U McnoHUTeNem He ocyLLecTBAAETCA.

4.18. CraTtyc 3aKasa «B pabote» cBMAETENBCTBYET O TOM, YTO B HACTOALLMA MOMEHT OCYLLECTBAAETCA
M3roTOBJIEHME NPOAYKLNMN.

4.19. Cratyc 3akasa «BbinonHeH» CBUAETENLCTBYET O TOM, 4TO MPOAYKUMA HaneyaTaHa,
OCYLLLeCTB/IAETCA €€ yNaKoBKa, MapKMPOBKA M NOATOTOBKA K Nepesade TPaHCMOPTHON KOMMaHWUMN.

5. YCnoBna NOCTABKU

5.1. OdopmneHnem 3akasa 3aKasuMK 6E30roBOPOYHO YynoJHOMOYMBaeT McrnosHuTena nepepatb
OTNpaB/ifAeMyto 3aKa3umnKy NPOAYKLMIO NepeBo3YMKy/am, yKasaHHbim Ha Caite.

5.2. UcnonHutenb yBegomnaeT 3aka3uMKa O rOoTOBHOCTM 3aKas3a K OTrpy3Ke, MyTem aKTMBauuu B
pasgene «Mowu 3aKasbl» JIMYHOro KabuHeTta cootseTcTBytowero CraTtyca «BbinosHeH».

5.3. CepBuc obecneumnsaet JocTaBKy [0TOBOI NpoayKLMK 3aKa3umKam.

5.4. NopaaoK U CpoKM AocTaBkM [OTOBOM MpoAyKUMWM yKa3lbiBatoTcAa Ha CailTe M oroBapuBatoTcA
CtopoHamu npu opopmaeHmn 3akasa.

5.5. B pasgene Momouwp Ha CailTe MOryT OroBapvBaTbCsA AOMONHUTE/bHbIE YC/OBUA AOCTaBKU
[oTOBOW NPOAYKLMM, C KOTOPLIMU 3aKa3UMK A0/KEH O3HAKOMUTLCA A0 MOMEHTA 0popMIeHMA 3aKasa.
5.6. OpMeHTUPOBOYHO B AeHb FOTOBHOCTM 3aKasa K OTrpy3Ke, yNakoBaHHaA M NPOMApPKMPOBAHHaA
NPoAyKUMA nepenaeTca TPAHCMOPTHOM KOMMAHWUW Aas AOCTaBKM e€ no agpecy, BblbpaHHOMY
3aKasunmKom.

5.7. ToToBasA NPOAYKUMA CYMTAETCS MOCTaBAEHHOM Hagnexawum obpasom U B MOAHOM obbeme C
MOMEHTa nepefayn eé TPaHCMOPTHOM KOMMaHMM B CPOKM, OrOBOpPeHHble B 3aKase WM Npu yc/ioBUU
BbINO/SIHEHMS 3aKa3uMKOM YC/OBMI MO onsiate (ecin MHble YCN0BMA OMNMaTbl HE YKasaHbl B
noapasaene «Onnata» pasgena Momouyb).

5.8. B cnyyae nocTtaBku [OTOBOM NpPOAYKUMM NyTEM nepefaynM eé TPAHCMOPTHOM KOMMaHWUM,
yKa3aHHoW npu odbopmaeHMn 3aKasa, aKTyas/ibHbl NepeyeHb NYHKTOB BblJayM 3aKa30B YKa3biBaeTca
Ha CaviTe.



5.9. B cnyyae noctaBku [0TOBOM NPOAYKLMKM NYTEM CaMOBbIBO3a CO CKAaga McnonHutens, ykasaHHOM
npy odopmneHun 3akasa, AdaHHble O MeCTOHaxOXAeHUW CcKnaga W BpeMeHu ero paboTbl
yKasblBatoTcA Ha CaliTe.

5.10. B peHb nepefayy NPoOAYKLUMM TPAHCMOPTHOM KOMMaHuM B JIndyHOmM KabuHeTe Ha Cavite
aBTOMaTU4YecKM akTuBupyeTca CtaTtyc 3akasa «OTrpy»KeH», NpucBamMBaeTca TPEK-HOMEP TPAHCMOPTHOM
KOMMaHMM, MO KOTOPOMY 3aKa3uuMK MMeeT BO3MOMXKHOCTb CaMOCTOATE/IbHO OTCNEXMBATb ABUMNKEHWe
NPoAyKUMN [0 BbIBPAHHOrO MM MecTa HasHauyeHusa. Kpome Toro, mocne npubbiTMA NpoayKuuu B
MeCTO Ha3HayeHue Haamume y 3akasumKka Tpek-Homepa ABnseTca 06A3aTebHbIM.

5.11. C momeHTa NpubbLITUA NPOAYKUMM MO MECTy HasHauyeHus, 3akasumk obasyeTca 3abpaTtb eé B
TeyeHue 7 (cemu) KaneHOApHbIX AHEN, MO UCTEYEHWM YKA3aHHOro CpoKa. B cnyyae HapyweHus
3aKa34yMKOM YKa3aHHOro CpoKa, McnonHutenb ocBoboxKaaeTcA OT Kakon-nmbo OTBETCTBEHHOCTWU 3a
Hecob/loAeHMe CPOKOB NOCTAaBKKU, OTOBOPEHHLIX B 3aKase.

5.12. 33 xpaHeHue rpy3a cBepx 7-MM AHEBHOrO CPOKa, TPAHCMOPTHaA KOMMAHMA MOXeT B3MMaTb
LONONHUTENbHYIO NNATY, KOTOPasA NOANEXMUT ynnate UCKNIOUUTENbHO 3aKa3unKoMm.

5.13. Mpu npuveme OTNpaBAeHUI npeacTaBuTeNb 3aKasuMKa, YMNONHOMOYEHHbIW Ha MoayvyeHue
OTnpasneHuns, 06s3aH NpeagbABUTb TPAHCMOPTHON KOMNAHMM LOBEPEHHOCTb HA NPaBO MNOJyYEHUs
OTnpasieHnA OT UMeHM 3aKa3umnKa, a TaKKe JOKYMEHT, Y40CTOBEPAIOLWMIA TUYHOCTb.

5.14. Mpu nonyyeHumn OTnpaBieHMAa 3aKasynK 06A3yeTcA OCMOTPETb MNPOAYKLMIO Ha npeamet
LEeNOCTHOCTU YNAaKOBKMW, BUAMMbBIX BHELIHUX NOBPEXAEHUN yNakoBKUW. MpU OTCYTCTBUU KaKUx-1Mbo
3aMe4YaHnn nony4nTb €€ M nognucaTb HaKNafHYH, KOTopaa noAaTeepKaaeT GakT OKasaHua ycayr
TPaHCMOPTHOM KomnaHvuvel. B panbHeWwem, npuv  OTCYTCTBMM  MNOAMUCAHHOW CO  CTOPOHbI
npeacTaBUTENA TPAHCNOPTHOM KOMNAHUW HaKMagHOM, MicnonHUTenem npeTeHsnmn He NPUHUMAKOTCA U
He paccMmaTpuBatoTCA.

5.15. B cnyyae ecim B MOMEHT MOyYeHUA NPOAYKLUM B TPAHCMOPTHOM KOMMNaHUK 3aKasunkom b6yayT
BbIAB/IEHbl Kakue-nMbo noBpexAeHMA LEeNOCTHOCTU YMaKoBKM, OH 06A3yeTcA B NPUCYTCTBUM
npeacTaBUTENA TPAHCMOPTHOM KOMMNAHMM COCTaBUTb AKT, B KOTOPOM YKas3aTb BblABJEHHbIE
NoBpeXAeHUA He TO/IbKO YNaKOBKU, HO U BCKPbITb YNAKOBKY, NOC/AE Yero OCMOTPETb BAOXKEHMUA 1 Npun
HaMuMK  MNOBPEXAEHWUIN, YKa3aTb KOMIMYECTBO U XapaKTep MOBPEXAEHHOW MNpPOAYKLWN.
[JononHutenbHo 3aKasumK 0bsa3aH obecneuntb GOTO-, BUAEO- GUKCALMIO BbIABAEHHbIX MOBPEKAEHU
B MOMEHT opopmaeHus Akta. PoTo-, BUAEeO- PUKcaumsa L0MKHA ObITb Npon3BeseHa TakMM 0bpasom,
yTobbl Ha M306parKeHWU OblIM 4YETKO BUAHbLI: MEeCTO CbeMKM; ynakoBKa B o0b6Lliem; xapakTep
noBpeXaeHui; Bce Homepa, U306paKeHnsa, MapKMPOBKM U apyras MHbOPMauMA, HaHeCEHHble Ha
ynakoBKy. B AanbHelwem, npu oTCyTCTBUM NOAMMCAHHOIO CO CTOPOHbI NPeACcTaBUTENs TPAHCNOPTHOM
KomnaHuu AKTa, icnonHuTenem npeTeH3um He NPUHMMALOTCA U He pacCMaTpPUBatOTCA.

6. YCNOBMA PABOTbl JIOTUCTUYECKOIO CEPBUCA. NOPAAOK O®OPM/IEHNA U UCNONHEHUA
3AKA3A

6.1. Moa BcnomoraTeNbHbIMW JIOTUCTUYECKMMW YCyramu, CBA3aHHbIMM C MepeBo3Kol [0ToBOM
NPOAYKUMN U APYrnX noTpebuTenbCKMX TOBApPOB 3aKasuuky Mbo WMHOMY /MUy, YKasaHHOMY
3aKas4ynmKkom, nogpasymeBaeTrca MnopyyeHume 3aKasumka McnonHutento Ha npeactaBaeHue ero
MHTEPEeCcoB BO B3aMMOOTHOLIEHMAX C TPAHCMOPTHLIMM KOMMNAaHUAMM NO BCEM BOMNPOCAM, CBA3AHHbIM C
TpaHcNopTUpoBKOM Py308B, B YaCTHOCTU:

6.1.1. Cogevicteume B BbIBOPE ONTUMA/IbHOTO peXknma A0CTaBKu [py30B;

6.1.2. CopeiictBne B 0popMIEHUM, NEPEBO3KE, MONYYEHUU N XPaHEHUU (B cyvae HeobXoaMMOCTH)
rpysa;

6.1.3. WHPopmaLMOHHbIE YyCAyrM, cBA3aHHble C npucsoeHnem OTNpaBAEHUIO TPEK-HOMepa,
oTcnexkmaHue OTNpaBAeHUA Ha NYTU CIe0BaHMUA;

6.1.4. ObecneyeHune 3abopa rpysa B BbiIbpaHHOM 3aKa3uyMKOM MeCTe U aaTe;

6.1.5. OKaszaHMe WHbIX Ycnyr, HEOroBOPEeHHbIX HacToAlwMM [loroBopom, HO HeobxoguMbIX ANA
HaZ/1eXKallero ncnosiHeHMAa 3akasa.
6.2. 3aKa3uuK, Kenarowui Bocnoab3oBaTbca ycayramu Cepsuca, goakeH opopmuTb 3akas 4yepes
JInyHbIn KabuHeT CepBMCa, YKasaB MOJIHYD W AOCTOBEPHYO MHOOPMAUMIO, a TaKMKe YKasaTtb
OEeUCTBYIOWMIA KOHTAKTHbIN HOMep MOB6UAbHOTO TefiepoHa AN1A CBA3MN C KYPbepPOM.
6.3. O6wasn cToMMoCTb 3aKa3a COCTOUT M3 CeAYHOLLErO:

6.3.1. OpMeHTUPOBOYHAA CTOMMOCTD - B CIy4ae, ec/in 3aKa3zyMKOM yKa3aHbl 4OCTOBEpPHbIe CBeAEeHUA
0 Bece, rabapuTax U COAepPKaHNN BNOKEHUSA;



6.3.2. OKOH4YaTeNlbHas CTOMMOCTb - dopMupyeTca nocnae npuema Fpy3a TPAHCNOPTHOM KOMNAHUMU
ncxopa 3 GpakTUYECKM YyCTaHOB/IEHHbIX: Beca, rabapuToB U xapakTepa pysa.
6.4. ®opmupyemas CepBMCOM B aBTOMATUYECKOM peXUMe CTOMMOCTb Ycayr, ABAseTca
OKOHYaTeNbHOW NLWb MPWU YCIO0BUM YKazaHMA 3aKa3uMKOM TOYHbIX XapaKTepuctuk OTnpasfieHus, a
MMEHHO: Beca M rabapuToB, cogep:kaHuaA BnoxeHnsa. OKoHYaTebHaa cToMmocTb Ycayr dopmupyeTtca
ucxogs M3 bakTMYECcKMUxX Beca W rabaputoB [py3a, onpeneneHHbIX NpeacTaBUTesNIeM TPAHCMNOPTHOM
KOMMaHMM B MOMEHT nepeaaun Mpysa.
6.5. Onnate noanexuT CTOMMOCTb 3aKas3a, CHOPMMPOBAHHAA UCXOAA W3 XapaKTepuctuk [pysa,
onpeaeNieHHbIX TPAaHCMOPTHOM KoMNaHMel npu npueme py3a K oTnpaskKe.
6.6. OnnaTa obLLei cTOoMMOCTM 3aKasa A0/KHA bbiTb Npon3BeaeHa He nosaHee 3 (Tpex) 6aHKOBCKUX
LHen ¢ MOMeHTa nepeaayn [py3a TPaHCNOPTHOM KOMMNaHUK.
6.7. PUCK NOpYM U/UAN YHUUTOXKEHMA BIOXKEHUSA, a TaKXKe HapylleHMe CPOKOB AOCTaBKU, B pesyabraTte
OWNBKM MNM HebpeKHOCTH, JonyweHHoi npu odopmneHun 3aKasa, AMB0 YMbIWJAEHHOM
npenocTaBAeHNUM HeAOCTOBEPHOM MHPOPMALIMKM, HeCET 3aKasumK.
6.8. 3akaz He MoOXKeT ObiITb 0¢dOopmMIeH, ecin 3aKa3yMKOM He 3ano/iHeHbl Bce rpadobl,
npeaycMmoTpeHHble B popme opopmaeHuns 3akasa.
6.9. CopepyaHve BnoOKeHWA He [OO/PKHO COAEPXKaTb 3afpeulieHHbIX W/WAN OrpaHUYEHHbIX K
nepeBo3Ke: NPOAYKLMM, TOBapOB, MaTePManoBs MU/UanN NHbIX TOBaPHO-MaTeEPUAsIbHbIX LEHHOCTEN.
6.10. MNocne opopmnieHunsa 3akasa B JIMUHOM KabuHeTe, eMy NPUCBaUBaETCA MHANBUAYANbHbIA HOMED,
aKTUBUPYETCA COOTBETCTBYOWMIM CTAaTyC M aBTOMATUYECKN POpPMUPYETCA TPEK-HOMED.
6.11. MpucBoeHne TpeK-HOMepa ABNAETCA NoaTBepKAeHNneM odopMmaeHns 3aKasa, Ha OrOBOPEHHbIX B
HEeM yC/n0BUAX.
6.12. Ucnonb3ya CTaTyC 3aKasa UM TpeK-Homep, 3aKa3unmK MOXKET CamMOCTOATENbHO ONpeaenunTb, Ha
KaKOM 3Tane HaxoauTcA ero UCNOoJIHEHME.

7. TAPA, YNAKOBKA U MAPKUPOBKA

7.1. icnonHUTENb He NPUHMMAET Ha cebs PUCK NOPYM U/MAN YHUUTONKEHUA BAOXKEHUA B pesysibTaTe
OLUIMBKM MM HEBPEKHOCTU, AONYLLEHHOM NpKU ynakosKe MNpoayKLumu.

7.2. B KaKAom cnyyae 3aKasuuK BblOMpaeT ynakoBOYHbLIM mMaTepuan no CBOEMY YCMOTPEHWIO, HO
TakuUM 06pasom, 4Tobb!:

7.2.1. UICKNIOYUTD NOBPENKAEHNE BHYTPEHHUX BJIOKEHMM YNAKOBKU UAKN YTPATY HYAaCTU BIOKEHUN;

7.2.2. UCKNIOYNUTD BHELLHWE MOBPEXAEHMS YNaKoBKK, neyatei/naomb, genarowme HEBO3IMOMKHbIM
L0CTYyN U3BHe;

7.2.3. maTtepuanbl YyNakoBKM OblAM MNPOYHBLIMM U  WM3HOCOCTOMKUMM, 4YTODbI BblaeprKMBaTb
MHOrOKpaTHble nepemelleHnsa, MnepeBO3KYy pasHbIMKM BUAAMM TPAHCNOPTA, a TaKXKe XpaHeHue
MpoayKkumnm;

7.2.4. NpOYHOCTb YNAaKOBKM A0/I}KHA COOTBETCTBOBATL Becy Npoaykunu;

7.2.5. BHYTpM ynakoBKM BroxKeHUA A0/KHbl ObiTb 3adMKCMPOBAHbI, @ NYyCTOe MPOCTPAHCTBO —
3ano/IHeHO Bymaroit, BO34yLWHO-NY3bIpYaTON MAEHKOM AN APYTUM HAMNOJHUTENEM.

8. SAMNPELLEHHDIE K NEPEBO3KE MPEAMETbI U OMACHbIE IPY3bl

8.1. OnacHble rpysbi:

8.1.1. Cepsuc npeaynpexpgaeT, 4YTo He MoANe)KaT NPMEMY K MnepeBO3Ke rpy3bl, KOTOpble Mo
YCMOTPEHUIO TPAHCMOPTHOM KOMMaHWM NPU3HAHbI OMACHbIMM, @ TaKXKe MOFyT NPUYMHUTL Bpes, rpy3am
Apyrnx KnneHTos;

8.2. 3anpelyeHHble K NepeBo3Ke npeagmeThbl:

8.2.1. CepBuC npegynpexaaet, YTO He noajaexat NpPuémMy K nepesBoO3Ke rpy3bl, coaepiKauine
3anpeLlleHHble AeNCTBYHOLMM 3aKOHO4ATeIbCTBOM NPeaMEeTbI.

8.2.2. OTnpasuTeNb rapaHTUPYET, YTO COBCTBEHHOPYYHO FOTOBWA TPY3 K MEPEBO3KE WU K OKA3aHUIO
NPoYMX YCAyr B 3alUMLLEHHOM MeCTe, YTO MOArOTOBKY rpy3a NMPOW3BOAW/ Ha3HAYeHHbIA COTPYAHMUK
OTNpaBuUTENs U UYTO K Fpy3y He OblI0 HECAHKLMOHMPOBAHHOINO AO0CTyna BO Bpems MOArOTOBKM,
XPaHEeHMA 1 NepeBO3KM A0 MOMEHTA NPUHATUA TPy3a K NepeBo3kKe.



9. MPABO 4OCMOTPA

9.1. 3aKa3uMK cornaceH C NPaBOM TPAHCMOPTHOM KOMMAHWUK, YNOJHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHoOB, BK/IOYAA TaMOXEHHbIX, B LenAx cobnlogeHna 3akoHOAATeNbCTBA WAW  YCTPaHeHUs
BO3MOXHOrO Bpefa APYrMM rpy3am, a TaKXKe Npu NoJO03PeHUM Ha HeJonycTMMOoe MW onacHoe
B/IOYKEHWE BCKPbIBATb U MPOBEPATb rPy3bl.

9.2. 3aKa3uMK cOrnaceH C NPaBOM TPAHCMOPTHLIX KOMMAHWM MPUCYTCTBOBATL NPU TaMOXKEHHOM
[OCMOTPE M OCYLLECTBIEHUM APYIMX TAMOXKEHHbIX onepaumii 1 GopmanbHOCTEN.

10. OrPAHUYEHUE OTBETCTBEHHOCTU

10.1. AnAa MWHMMM3AUMM HeraTMBHbIX MOCNEACTBUN, CBA3AaHHbIX C HECOOTBETCTBMEM [OTOBOTO
M34eNns HaZNeXKalero KayecTsa ero BoobparkaemMomy npencTaBieHunto, 3aKkasuymMKaM HacToATENbHO
pekoMeHZyeTcA 03HAaKOMMUTbCA CO CMPaBOYHbIMU MaTepuanamu CepBuca 4O MOMEHTA pasmellLeHuA
3aka3a. CnMcok cnpaBoYHbIX MaTepunanos nybankyetca Ha Calite cnonHutens B pasgene NMomolup.
10.2. NpeTeH3nn OTHOCUTE/IbHO KayecTBa UM KonnvectBa [0TOBOWM NPOAYKLMU HE MPUHUMAIOTCA U He
paccMaTpuMBaloTCs, eciv 3aKasyMKoOM B TeYeHME YeTblpHaLLATVM KaNeHZAPHbIX AHEW C MOMEHTa
OTrPY3KM, a B C/ly4ae nepegayn FoToBoM NpoayKuMmM 3aKasumKy nyTem nepesaym eé nepesos3ymKy, ¢
MOMEHTa MONy4YeHMA Yy nepeBo3YMKa FOTOBOM MPOAYKLMWM He HanpasiaeHa B agpec McnonHutens
MOTMBUPOBAHHAA NpeTeH3uA. MpeTeH3nAa He NPUHMMAETCA M He PacCMaTpMBaEeTCA, eCAM K HeWl He
npuKpenseHa NosHaa M AocToBepHaa uMHbGoOpmauma, AKT O MOBPEXAEHUM Trpy3a, NOAMUCAHHbLIN
npeactaButesiem  TPAHCMOPTHOM KOMMaHuM,  OTcyTcTBYOT  dOTO-, BMAeon3obparkeHus,
noATeep:KaatoLme 060CHOBaHHOCTb NPeAbABNEHHOW NPETEH3UN.

10.3. ToTtoBaa npoaykuua, wu3rotoeneHHaa CepBMcCOM B pamKax npenocTaBAeHUA  YCAyr,
M3roTaBAMBAETCA MO WHAMBUAYaZbHOMY 3aKasy, Heobxoammomy 3aka3umKy. Bosspat u obmeH
M34enuin C nedvyaTblo Hag/ieallero KayecTBa, KOTOpble He MOAOWAM NO UBETy, pa3mepy, He
Npou3BOAMNTCA.

10.4. UcnonHuTenb penaer Bce BO3MOXHOeE, 4Tobbl obecneunTb KavyecTBeHHoe M becnepeboiHoe
npeaocTaBieHne ycayr 3aKasunky B COOTBETCTBMM C lpelickypaHToOMm, pa3smelleHHbIM Ha CaitTe.

10.5. UcnonHuTenb He rapaHTMpyeT 3aKasuuKy becnepeboiiHyio paboty Cepsuca, Ho 06s3yeTca
npeanpuHATL BCE 3aBUCALLLME OT HEr0 PasyMHble U BO3MOXHbIE YCUAUA MO YCTPAHEHUIO BO3HUKLINX
cboes B Cucteme.

10.6. WcnonHutenbo WCMONb3yeT COBPEMEHHble TEXHO/IOTMW ANA  OKa3aHUA  SKCK/IO3UBHbBIX
nonurpadumyeckmx Ycayr HaumsbICLIEro KavecTBa. B TO ke Bpemsa He MCKAYEeHbl BO3MOMKHOCTU
nossaeHuA bpaka BCAeACTBUE YeNOBeYecKoro GpakTopa, BXogsLLero 6paka oT NOCTaBLLMKOB U T.4.
10.7. CepBuc npoussBoguT 06MeH NpoAyKUMM WAW BO3BPAT CpeacTs 3a [0OTOBYH NpoOAyKUMIO
HeHaa/exalllero Kayectsa B C/ly4vyae, eC/iM apryMeHTUPOBaHHaA WM 0bOCHOBAHHAA npeTeH3usa 6bina
npeabAB/ieHa B MOPALKE W CPOKKW, OroBOPeHHble HacTtoAwum J[loroBopom WAW  YCIOBUAMM,
M3NoXeHHbIMK Ha CaliTe, MPOAYKUMA He 3KCMAyaTMpoBanacb, NOTepA KayecTBa npousowna Ao
MOMEHTa OTMNPaBKM NPOAYKUMM 3aKasumky. [ns yCTaHOB/NEHUS OOBEKTUBHbLIX MPUYMH NOTEPU
KayectBa CepBMC MMEET NPaBo MPOU3BECTU CMELMANNINPOBAHHYIO IKCNEPTU3Y, a TaKKe UcTpeboBaTtb
OOMNONHUTE/IbHbIE  OOKYMEHTbl, MaTepuanbl UAW  UHYIO MHbOPMauMio, Heobxogumyto ans
paccmoTpeHua MNpeTteH3nun.

10.8. Bce oka3sbiBaemble ycnyru npefocCTaBAAOTCA MO MPUHUMUMNY «KAK ecTb», 3a4eACTBOBaHHble
TEXHUYECKME CUCTEMbI MOTYT BK/tOYAaTb HE BblISIBIEHHbIE TEXHUYECKME OWMBKK, CNefcTBUEM KOTOPbIX
ABNAETCA HEBO3MOXHOCTb BbIMOJIHEHMA 3aKa3a UK ero HecBoeBpeMeHHOoe BbinoiHeHne. Kpome Toro,
K HEBO3MOXHOCTW BbINOJIHEHMA 3aKa3a UM ero HeCBOEBPEMEHHOMY BbIMOHEHUIO MOTYT MPUBECTU
obcToATeNbCTBA, 06YCNOBNEHHbIE YesoBeYeCKUM GaKTOPOM, UK e cObbITUA HEMPEOAOMMOW CUAbI
(dopc-markop), BbI3BaHHbIE COLMANBHBIMU W MPUPOAHBLIMW  KaTakAn3mamu (BOMHbI, MoOXKapbl,
HaBOAHEHWA, PEBOIIOLMN APYrMe CTUXMIHblE AENCTBMA, OTCYTCTBME 3NEKTPO3HEprun u/mam cbou
paboTbl KOMMNblOTEPHOM ceT NHTepHeT, 3abacToBKM, rpaxKaaHCKMe BOHEHWUA, Becnopaaku, ntobble
WHble 06CTOATENbCTBA, HE OrPaHUYMBAACH MEPEYUCEHHBIMKU, KOTOPblE MOTYT MOBAMATL Ha
BbINo/sIHEHME WcnonHWUTENEeM YCNOBWMW HacToAwel nyb6anyHo odepTbl M HEMOAKOHTPO/IbHbIE
UcnonHutento.

10.9. B cnyyae ecnm no KOHKPETHOMY Onjia4eHHOMY 3aKa3y HEBO3MOMKHO BbIMOAHUTb NPUHATbIE Ha
ceba ob6s3aTenbcTBA MO NPUUYMHAM, YKasaHHbIM Bbiwe (Mckaoyvaa ¢dopc-maxkop), CepBuc HeceT
OTBETCTBEHHOCTb B Npeesiax CTOMMOCTM TaKoro 3aKasa.



10.10. OTBeTCTBEHHOCTb 3a COAEpPXaHWE M306pa*keHMdA, HaneyaTaHHOro Ha MpPoAyKUMU, U, B
YacTHOCTH, 3a cooTseTcTBMe dalina, nepesaHHOro B NPOM3BOACTBO, M306paXKeHMIo, 3arpy*kaemomy
3aKasynkom B JInuHOM KabuHeTe npu opopMIEHMM 3aKasa, HeceT 3aKasuuK. CepBUC He HeceT
OTBETCTBEHHOCTM M He 06M3aH NPOM3BOAWTL 3aMeHy M3aenuAa UAU BO3BPAT AeHer B Cayvae, eciu
baKTUYeCcKM oTnevyaTaHHOe wW3a4esMe OT/IMYAETCA OT ero M300paKkeHUs, 3arpy’KeHHoOMm npu
obdopmneHmn 3aKasa, Mo BuHe 3aka3uumka. OAHaKo nNpuM  nNoay4yeHMM OBOCHOBAHHON U
apryMeHTUPOBAHHOW NpeTeH3un oT 3aKa3umka, agmuHucTpauma CepBnca MOXKET Ha CBOE YCMOTpPeHMe
OCYLLECTBUTb 3aMeHy M3a4enua WAM BO3BpPaT AeHer Mpu ycNoBMM BO3BpaTa 3akasumMkom [OTOBOW
NPOAYKLMM.

10.11. 3aKa3umMK NOATBEPKAAET, YTO B NOJIHON Mepe OCO3HAET U NOATBEPXKAAET, YTo CepBUC He HECET
OTBETCTBEHHOCTU 3a /IOOOM NPSMON, KOCBEHHbIN, CAYyYalHbIA, CleLMasbHbI, BbITEKAOWMA WK
NPUCYXAEHHbIN KaK HaKasaHue ywepb, BKAOYAA, MOMMMO MPOYEro, ynyLLeHHyYo Bbirogy, ywepb ot
MCMONb30BaHMA, NOTEPK AAHHbIX WAW KaKWe-nMbo AJpyrme HematepuanbHble noTepu, yuwepb
penyTaumm 1M nHoW ylepb (aaxe ecam Cepsuc 6bin yBeLOMAEH O BO3MOXHOCTU TaKoro yuiepba),
BO3HWKalOLWWI BCheacTBue:

® 1CMNO/Ib30BaHUA UM HEBO3MOXKHOCTM UCMO/Ib30BaHUA CyKb6 Cepsuca;

® 3MEHEHUS YCN0BUI NpeaocTaBaeHns Ycayr;

e B pe3ynbTaTe 3aK/YEHHbIX 3aKa3uMKomM WAW TPETbMMM JIMUAMMU CAENOK Ha OCHOBaHUM
Co06LWeHUI U MHOPMALMK, NOYHEHHDBIX NOCPEACTBOM C/YKO OpraHM3auuuy;

® HEeyno/JIHOMOYEHHOro AO0CTYNa K BalWMM AAHHbIM UAW M3MEHEeHWA nepegaBaembix 3aKasumkom
WU XPaHALLMXCA Ha cepBepe AaHHbIX;

® 3aAB/fEHWUN, Nyb6AMKaLMi uUAM noseaeHMA NO6Oro Anua, BbIPAXKEHHOrO MOCPEACTBOM CAYKO
Cepsuca;

* 1t060ro Apyroro cay4vas, UMeLWEro OTHOWEHME K OKasblBaemMbiM Ycayram.

10.12. B cnyvyae HEBO3MOMKHOCTU OKasaHuA ycayr no suHe McnonHutensa, McnonHuTenb obsasyetca
OroBOpPUTb C 3aKa3YMKOM MHble YC/IOBUS MOCTaBKM [OTOBOWM MPOAYKUMM MM NPOU3BECTM BO3BPAT
OEHEXHbIX CPeacTs, ONMaYeHHbIX 3aKa3unMKom, NyTém Bo3BpaTa Mx Ha banaHc B /IMuHOM KabuHeTe. B
WHbIX C1y4anx BO3BPAT AEeHEXHbIX CpeacTB He MPOU3BOAMTCA.

10.13. Ucnonb3osaHume ycnyr CepBuca npegnonaraeTt cornacve 3akasuymka C nNpasuaamm, CPOKamm,
OrpaHNYEHUAMU U NPOYMMM YCNOBUAMWU COTPYAHUYECTBA, U3NOXKEHHbIMU B HacToAweln odepTe, a
TAK¥Xe MHbIMWU YCNOBUAMMW OKasaHua YCayr, pasmelleHHbiMU Ha CailTe Ha MOMEHT odopmieHuA
3akasa.

10.14. NpuHMMan HacToAwwyo odepTy, 3aKasumK NOATBEPKAAET, YTO:

10.14.1. oH ABNAETCA COBEPLUEHHONIETHUM W AEeecrnocobHbIM ANMLOM, KOTOPOe MOXKET COBepLUaTbh
CAENIKM NO CBOEMY peLleHUIo U Ha CBoe YCMOTpPEeHUe;

10.14.2. ero pencTevMa AeNCTBUTENIbHO HanpaB/ieHbl Ha nosayvyeHune ycayr CepsBuca, B HUX He
COLEPKUTCA 3/10r0 YMbICNA, MOLUEHHUYECKUX HaMepeHU, MOMbITOK HapylWWUTb HOPMAJIbHYIO
paboTtocnocobHocTb CepBuca, MOAYYUTb HECAHKUMOHUPOBAHHbLIA A0CTYN K MHPOpmauumu, Kotopas
ABNIAETCA MHTENIEKTYaIbHON COBCTBEHHOCTBIO MM KOMMEPHECKON TaiHoin CepBuca n/uam apyrux
3aKa3uMKoB, UCMO/Ib30BaTb CEPBUC HeleseBbiM 06pasom (Hanpumep, B KauecTBe 0OMEHHOIO MyHKTa,
ONA uenei NoMCKOBOM ONTUMM3ALMKU U Ap.), AUCKpeanTuposaTb CepBUC MAN APYTrMX 3aKa3uMKoB U
T.N.;

10.14.3. 3aKka3uuk, ncnonb3ya CepBUC, He HapyLlaeT NpaB M 3aKOHHbIX MHTEPECOB TPETbUX NUL, B
TOM YMCAe, CBA3AHHbIX C NPaBaMM UHTENNEKTYaNbHON COBCTBEHHOCTY.

10.14.4. nepepn, nepepaveit Cepsucy MHbOpmaummn, HeobXoAMMOWN ANA HaA/NeXallero OKasaHus
Yenyr, 3akasumK noayumnna Bce Heobxoammble paspeLlleHns u/vuamn cornacusa TPETbUX nL,

10.14.5. Hdopmauums, KoTopasa npegocTaBaseTca 3akasunkom CepBucy, ABAAETCS BEPHOW, NONHOM
W aKTya/iIbHOW;

10.14.6. npu npoBegeHMn nnaTerkelr B nonb3y Cepeuca 3aKa3uMK MMeET 3aKOHHble MpaBa Ha
OCYLLLeCTB/IEHME AAHHbIX NIATEXEN;

10.14.7. 3aKa3uuK rapaHTUpPyeT, YTO Ha MOMEHT MNONb30BaHUA YCAYro OTCYTCTBYIOT 3anperthbl,
obpemeHeHUA W/MAN WHble OrpaHUYEHUs, KOoTopble NPAMO W/MAM ONOCPEAOBAHHO BAWAIOT HA
BO3MOXHOCTb CTOPOH Haa/iexallmMm o6pa3om BbINONHATL B3ATble Ha ceba 06A3aTenbCTBa.

10.15. UcnonHuTenb ocTtaBnseT 3a cobol npaBo OTKasaTb 3aKasuWMKy WM MPEKPaTUTb OKasaHue
Ycnyru B cnegyowmx ciyyanx:
10.15.1. He npeaoCTaB/ieHME UM NPEAOCTAB/IEHME HE NOJIHOM UM HE TOYHOM MHPOopMaLNK;



10.15.2. cucTemaTuyeckoe HapylleHWe ObOLWEeNnpUHATLIX MNPaBUA  CETEBOrO0 3TUKETa: Cham,
pasmelleHne MaTePMasoB, PassKUratoWmMX STHUYECKYHO/PEeSIUIMO3HYI0O PO3Hb, NMponaraHaa TAMKesbIX
HAaPKOTUKOB, UAEONOTUI U T.4,.;

10.15.3. 3710HamepeHHble  AelcTBMAa  (B3Om, aTtaka M Ap.), HanpaBieHHble  Ha
HECAaHKUMOHMPOBAHHOE W3MEHEHWe CTaHZAPTHOro nopsaaka pabotol CepeBuca AnbBO ke Ha
auckpegutaumto Cepsuca;

10.15.4. B cnyyae HapyLleHuMA ycAoBMin HacToswero JJorosopa co CTOPOHbI 3aKa3umKa;

10.15.5. B cnyyae oTKasa 3aKa3uMKa OT NpenocTaBiAeHus corslacua Ha 0bpaboTKy nmepcoHasbHbIX
LAHHbIX;

10.15.6. no peweHMO cyda, a TaKXKe B APYrMX, NPeAyCMOTPEHHbIX AeNCTBYHOLLMM
3aKOHOAATENIbCTBOM C/y4anX.

10.16. UcnonHuTeNb He NPUHUMAET WU He PACCMATPUBAET KaKMe-IMBO NPeTeH3UM Mo KayecTsy
[oToBOW NpoayKkuuu, ecnm npu obopmaeHmnn 3akasa 3aKasyuuKk gan cBoé cornacve Ha «llevyatatb B
MUCXOOHOM BMAE, NOJ, MOK OTBETCTBEHHOCTb», MyTEM MNPOCTAaB/JEHUA OTMETKM B COOTBETCTBYHOLLEWN
rpade.

10.17. UcnonHuTenb ocBoboXKAaeTcs OT OTBETCTBEHHOCTM 3a HapylLIeHME CPOKOB OKasaHua Ycayr,
OrOBOPEHHbIX B 3aKase, eCcNM OHW CBA3aHbl C YCTPAHEHMEM HEeCOOTBETCTBMA NpeacTaBAeHHbIX
3aKasuMKoM MaTepunasioB TEXHNMYECKUM TpeboBaHUAM U/Unn orpaHnyeHnam pabotbl Cepeuca.

10.18. UcnonHUTenb He ynaayvBaeT U He BO3MeLlaeT AOMOJHUTENbHblIe PACXOAbl, €CAU OHWU He
OroBopeHbl B 3aKase.

10.19. WUcnonHuteno He HeceT OTBETCTBEHHOCTb 3a rpammaTuyeckume, opdorpaduyeckue,
CUHTAKCMYECKUEe, CTUAUCTMYECKME OWMOKM UM OoneyaTku, JONyLWEeHHble B OPWUrMHAN-MaKeTax,
npenocraBafaembix 3aKa3umMKoMm.

10.20. 3aKa3unK HeceT NOJIHYIO OTBETCTBEHHOCTb 3a CoAepXaHue npenocTas/ieHHbIX McnonHutento
NCXOAHbIX MaTepuanos. Bo3amoxKHble MMYLLECTBEHHbIE NPETEH3MWN NO aBTOPCTBY U CMEXHbIM NpaBam
[O/MKHbI ObITb YperynmpoBaHbl 3aKa3uyMKOM. MCNosHUTENb NO YKasaHHbIM B A3aHHOM MNyHKTe
BOMPOCam OTBETCTBEHHOCTU He HeceT.

10.21. UcnonHuTenb B OAHOCTOPOHHEM NOpPAAKE U MO CBOEMY YCMOTPEHUIO MOMET OTKa3aTbCA OT
NPUHATMA W/WMAM UCNONHEeHWA 3aKasa, ecan MNoCYMTaeT, 4To maTepuansl uU/uanm uHpopmaums,
YKa3aHHas npefocTaBAeHHasa 3aKa3uMKOM, MOMKeT ObiTb € OrpaHWYeHHbIM AOCTYNoMm, Anbo
pacnpocTpaHeHMe KOTOPOW MPAMO 3anpeLLeHo AeNCTBYIOWMM 3aKOHOAATEIbCTBOM U UAW KOCBEHHO
MOKET MPUBECTM K MPUBNEYEHUIO K OTBETCTBEHHOCTUM WcnonHuTtensa, 6aokupoBaHuto Caita mam
HACTYNJ/IEHMIO MHbIX HEraTUBHbIX MOCNEACTBUN ana NcnonHuTtens.

11. OTBETCTBEHHOCTb CTOPOH

11.1. Bce cnopbl M pasHornacua pewatotca nytem neperosopos CTopoH. CpoK paccmoTpeHuA
peKknamaumii — TpUALATL KalleH4apHbIX AHEeN.

11.2. B cnyyae ecnm cnopbl U pasHOriacmMa He yAan0Chb paspellnTb NyTeM MeperoBopos, CNOP MOXeT
6bITb NepefaH Ha paspeleHve B Cyh 0OWelr HPUCAMKUMU Uan ApOUTPaXKHbIA Cyd No MecTy
HaxoXaeHua McnonHuTens.

11.3. 3a HEBbINO/JIHEHNE WU HEHag/1eXallee BbINoJHEHWE 06A3aTebCTB MO HacTosLel nybanuyHoM
otdepte CTOPOHLI HEcyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYHOLIMM 33aKOHOAATE/NbCTBOM
Poccuiickoit ®egepaumm.

11.4. 3a HapyweHue CcpoOKoB onnaatbl Ycayr 3akasumkom WMcnonHuTenb BnpaBe TpeboBaTb OT
3akasumnKa ynnatbl HeycToiku B pasmepe 0,1% OT cymMbl NPOCPOYEHHOrO MAaTeXa 3a Kaxapli AeHb
NPOCPOYKM, HO He Bonee 10% OT CyMMbl MPOCPOYEHHbIX NAATEXKEN.

11.5. UcnonHuTenb HeCET OTBETCTBEHHOCTL Nepes, 3aka3s4yMKoM B C1eAyHoLLnX pa3mepax:

11.5.1. 3a ytpaty uam nopyy OTnpasBneHns 6e3 O6bABNEHHOW LEHHOCTM — B pa3smepe ABOMHOMN
CTOMMOCTM ,O0CTaBKKU Takoro OTnpasieHus.

11.5.2. 3a yTpaty u nopdyy OtnpasneHua c O6BABNEHHOW LLEHHOCTbIO — B pasMepe CYyMMbl
O6bABNEHHON LLEHHOCTU, NMOATBEPKAEHHON AOKYMEHTANbHO.

11.5.3. B cnyyae yTpaTbl WauM MoBpexAeHuA 4Yactm BnoxkeHua ¢ O6bABNEHHOM LEHHOCTbIO
OTBETCTBEHHOCTb McnosHWTENsA orpaHWyeHa CYMMOWM B pasmepe CTOMMOCTM HeAoCTalowero ToBapa
WM CYMMOW, Ha KOTOPYIO NOHWM3MAACb CTOMMOCTb NOBPEXAEHHOrO TOBapa, UAN CYMMOM pacxoAoB no
yCTpaHeHuo nospexaeHns. CTOMMOCTb yTpayeHHOro/Hea0CTaloWero UM NoBPeXKAEHHOro ToBapa



onpeaenseTca UCXoAa M3 LieHbl, YKAa3aHHOM B AOroBope, cyeTe 3aKasuuKa, AOKymeHTe 06 onnarte,
cyeTe- paKType, TOBAPHOMN HaKNaAHOM A ToBapHoMm yeke Mpoaasua.

11.6. OcHoBaHWEM Aas NPUMeHeHMA WTPAadHbIX CaHKUMA Man Bo3meleHusa yuwepba no Jlorosopy
ABNAETCA NPETEH3UA, HanpaB/ieHHana ogHoM n3 CTopoH. OnaaTa WTpadHbIX CaHKLMA He ocBoboXKaaeT
CTOpPOHbI OT HaZ/1eXKalllero MCNoNHeHUA cBOMX 06A3aTenbCTs no Jlorosopy.

11.6.1. MpeTeH3na gomkHa 6biTb HanpaeneHa apyron CTopoHe B Haanexkalie odpopmaeHHOM
NUCbMeHHOM BuZe. B npeTeH3nu yKasbiBaeTcA npegmeT, OCHOBAaHWE ANA BbICTaBNEHUA MpPETeH3uw,
Tpebyeman cymma u eé 060CHOBaHHbIN pacyér.

11.6.2. CTopoHa, Noay4YMBLLAA NPETEH3UIO, LO/KHA NPELOCTaBUTb MUCbMEHHbIA OTBET Ha HEé Uau
onnatuTb Tpebyemyto cymmy B CPOK He nosaHee 60 (LecTuaecaTv) KaneHaapHbiX AHEN.

11.6.3. O6wWMi cpoK Nogaum NpeTeH3nn coctasnseT 2 (4Ba) mecaua oT GaKTUYECKOM UK NAaHOBOM
[aTbl focTasku py3a.

11.6.4. B cnyyae HanpaB/ieHMA MNpPeTeH3MU, Kacalowenca NOBPEeXAEeHUA WauM yTpaTbl BMmecTe C
npeTteH3neln 3aKasyunK AO/IKEH HanpaBuTb AOKYMEHTbI, oTpaxKatowme dakt nepegayn OTnpaBieHua
(AKT npuema- nepepaun), cToMmocTb OTnpaBieHUn (TOBapHbIA YEK WAM MHON OOKYMEHT
NOATBEPKAAIOWMI OOBABNEHHYIO CTOMMOCTb BNOMKEHWUA), OLEHKN NOBPEXAEHUN (aKT TEXHUYECKOoro
COCTOAHMA U CYET HAa PEMOHT, aKT O HE PEMOHTONPUIOAHOCTU, aKT YUEHKK). K npeTeH3numn moryT 6biTb
NPWUNOMXKEHbI UHblEe AOKYMEHTbI UM MaTepuanb! (Hanpumep, $GOTO), KOTOopble, MO MHEHWUIO 3a8BUTENS,
6yayT cnocobcTBoBaTb H0ne€E HbLICTPOMY M OOBEKTUBHOMY YPETYyAIMPOBAHULIO Criopa.

11.6.5. 3aKa3uMK He BNpaBe BblYMUTATb CYMMY MPUUYMHEHHOTO yllepba U3 CyMmbl CTOMMOCTU YCAayr
McnonHutena npu nx onnarte.

11.7. 3aKasuuK rapaHtMpyeT, 4Tto ToBapbl, AOCTAaBKA KOTOPbIX ocyuwecTteadaetrca McnonHutenem B
pamKax okasaHus Ycayr no Jorosopy, NpaBoOMepHO BBEAEHbI B rpaXKAaHCKMI 060pOT Ha TeppuUTOpUmU
Poccuiickon ®epepaumn, B 4YacTHOCTM ToBapbl, pPeasnM3auns  KOTOPbIX OCYLLECTBAAETCS Moj,
COOTBETCTBYIOLMM TOBApPHbIM 3HAKOM, BBeAeHbl B 060pOT HemocpeAcTBEHHO MpaBoobnagatenem
COOTBETCTBYIOLL,Ero TOBAPHOrO 3HaKa W/n C ero coriacums.

11.8. B cnyyae ecnn HapylueHue 3aka3uyMKom TpeboBaHuii [loroBopa fBMAOCb OCHOBaHWEM ANfA
npeabvasieHna K McnonHUTeNo npeTeHsuid, UCKOB W/MAM npeanucaHuii no ynnate wrpadHbIX
CaHKLUMIA CO CTOPOHbI FOCYAaPCTBEHHbIX OPraHoB U/MAKn TPeTbUX AnL, (B TOM uncne npasoobnagatenei
n MoTpebuteneli), 3aKkasumMk o06sA3yeTcA HesameanuTeNlbHO Mo  TpebosaHuto WcnonHutens
NpefocTaBUTb  eMy  BCHO  3anpalumBaemyro  MHbOpMaumio  (LOKYMEHTbI),  KacatoLlytocs
COOTBETCTBYHOLLErO 3aKa3a U peannsyemblx No Hemy ToBapoB (yciyr), cogeicTBoBaTh McnonHutentio B
YPEryNMpoBaHMM TaKMX MPETEH3UM W WUCKOB, a TaKKe BO3MecCTUTb MCnosHWUTEN0 AOKYMEHTaNbHO
NOATBEP)KAEHHbIE YObITKM (BKAOYas cynebHble pacxofbl, pacxodbl no ynaate wrtpados),
NPUYMHEHHble MIcnoNHUTeN0 BCAeACTBUE NPeabABAEHNA eMy TaKUX NPeTeH3u, UCKOB, NpeanucaHui
B CBA3M C HApYLUEHMEM NPaB TPETbUX ANL, U/UAK SelCTBYIOWEro 3aKoHoAaTenbeTea PP 3akasunkom.
11.9. UcnonHUTENb HE HeCceT OTBETCTBEHHOCTb MO CAE/IKam (AoroBopam Kynau-npoaarku/norosopam
OKasaHuA YCAyr), 3aKNtoYeHHbIM 3aKa3unmkom c MoTpebutensamm, B pamkax UCNONHEHUA 3aKa3uMKOM
3aK/0YEHHbIX ¢ MoTpebutenammn 40OroBopoBs, O4HAKO, B C/ly4ae, eCnu HapylieHue npas MNoTtpebutens
BO3HMK/IO Mo BUHe UcnonHutens, UcnonHutens ob6a3yetca BO3MECTUTb 3aKasuMKy AOKYMEHTA/IbHO
NOATBEPKAEHHbIE YObITKM (TONbKO peanbHbi yuepb), npuuMHEHHble 3aka3uuKy BCeACTBUE
npeabABlEHUA eMy COOTBETCTBYIOLLMX NPETEH3UIN, UCKOB, NPEANUCaHUIA B CBA3M C HApyLIEHNEM NpaB
notpebutenei npu ycnoBMM, YTO 3aKa3uMK HesaMeaNuTeNbHO yBeAomMUT WcnonHutens o
NOCTYNAEHUU COOTBETCTBYIOWMX NPETEH3WUIN, MCKOB, 3aMpOCOB roCyAapCTBEHHbIX OpraHoB M byaer
PYKOBOACTBOBATLCA COMNacoBaHHOM ¢ McnonHuTenem npaBoOBO NO3ULMEN NO COOTBETCTBYHOLLEMY
neny.

11.10. Kaxkaaa CTopoHa yTBepKAAEeT U rapaHTMpyeT apyron CTOpOHe, YTO 418 UCNOIHEHMA YCN0BUIN
HacToAwero Jorosopa:

11.10.1. y Hee ecTb MOJIHble MpPaBa M NOJHOMOYMA ANA 3aKAHOYEHUA U BbINOJHEHUA YCI0BUI
HacToAwero Jorosopa;

11.10.2. oHa NpuHANA KOPMNOPaTUMBHOE pelleHue, Heobxoaumoe ANA paspeleHUs UCMONHEHUs
HacToAwwero Jorosopa.

12. COTNACUE C OBPABOTKOM NEPCOHA/IbHbIX AAHHbIX

12.1. 3aKa3umK, NPUCOEAUNHSAACH K YCIOBUAM HacTosllero [loroBopa, B COOTBETCTBUM C TpeboBaHUAMM
OEeNCTBYIOLLEero 3aKkoHoAaTeNbCTBa, AaeT besycnoBHoe cornacve OO0 «BTOPrE» (358014, Poccus,



Pecn. Kanmbikus, r. dnucta, mkp. 9, a. 58, nomewy. 11, pm 15) Ha 06paboTKy CBOMX NEepCcOHasbHbIX
LAHHbIX, @ TaKXe MOATBEPXKAAET, YTO O3HAKOMIEH C YCAOBMAMW MNpesoCTaB/ieHMA U 0bpaboTKu
NepCcoHasbHbIX AaHHbIX, W3noxeHHbix B [MOJIMTUKE CEPBMCA B OTHOWEHWW OBPABOTKU
NEPCOHAJIbHbIX JAHHbIX, pasmelLeHHbIX Ha caitTe B pa3aene [LoKymeHTbl JInuHoro kabuHeTa.

12.2. CTopoHbl [0roBapuBatoTCA, 4YTO 6E30roBOPOYHO MPU3HAKOT OPUOUYECKYIO CUY TEKCTOB
[LOKYMEHTOB U NEePEnMUCKU, NOYYEHHbIX MO KaHanam 3/1eKTPOHHOM NouTbl (YKa3aHHOW CTOpOHaMM Kak
peksusnTbl) n/Man GakCMMWAbHOW CBA3W HapaBHe C AOKYMEHTaMW, UCMOJAHEHHbIMWU B MNPOCTOM
nucbMeHHoM ¢opme Ha BymarkHom HocuTene. B Tom yncne CTOPOHbI MPU3HAIOT HOPUANYECKYIO CUY
[OKYMEHTOB, NOAMUCAHHbIX GAaKCUMUIBHON MNOANUCHIO UAN 3NEKTPOHHO-LMOPOBOM NOAMUCHIO.

12.3. CTopoHbl 6€30roBOPOYHO COMNALLAIOTCA C TEM, YTO BCS NEPENMUCKA, U3BELLEHUA N YBELOM/IEHNS,
Mo/sly4eHHble HA afpeca 3/IeKTPOHHOW MOYTbl, YKasaHHble KaK pekBu3nTbl CTOPOH B HACTOALLEM
[orosope u/vnnM yKasaHHble 3aKa3uMKOM npu peructpaumm B JIMuHom KabuHeTe, cumTaloTCA
00CTaB/IEHHbIMW agpecaTy B Hagnexauwen ¢opme. 3aKasuMK BNpaBe M3IMEHUTb KOHTAKTHbIN aapec
3/1eKTPOHHOM NOYTbl, HanpasmMB MICNONHUTENO COOTBETCTBYIOLLEE 3aAB/IEHME C afpeca 3/IeKTPOHHOM
MoyYTbl, paHee yKa3aHHOro, KaKk KOHTAKTHbIN, MO0 NpefoCcTaBmB 3aAaBeHNe Ha BymarKHOM HocuTene,
3aBepeHHOe MoAMNUCbI0 M Me4yaTbio 3aKasuuKa (414 pUaMYeckoro nvua Uan WUHAMBUAYaNbHOTO
npeanpuUHUMaTens, MCNONb3YIOLWEro B CBOeN AeATeNbHOCTU NevaTb).

12.4. 3aKasumKk 06s3aH CBOEBPEMEHHO MNPOBEPATb KOPPECMOHAEHUMIO, MOCTYNaloWwyl Ha agpec
3NEKTPOHHOM NOYTbI, YKa3aHHOM B JIMuHOM KabuHeTe Ha CaliTe.

12.5. Bce PpUCKM, CBA3aHHble C HaCTynaeHWem HebnaronpuATHbIX MOCNAEACTBUIA BCAeAcTBUE
HecobnoaeHna TpeboBaHMIM HacToALWEro NyHKTa [loroBopa, HeceT 3aKasuuK.

12.6. CTOpoHbl MNPWU3HAKOT M COFACHbI, 4YTO MOJyYeHUE NbObIX [AOKYMEHTOB MOCPeACTBOM
baKCMMWUIbHOM CBA3M, @ TaKXKe B 3IEKTPOHHOM BUAE NO 3N1eKTPOHHOW noute/API/NIMuHbIN KabuHerT,
npu yCn0BUU BO3MOXKHOCTM AOCTOBEPHO YCTAHOBUTb, YTO AOKYMEHT ncxoant oT CTopoHbl Jorosopa,
OPUANYECKN IKBUBANIEHTHO MOJIYYEHUIO COOTBETCTBYHOLLMX LOKYMEHTOB B NMUCbMEHHOW dopme Ha
6yMarKHbIX HOCUTENAX, 0GOPMAEHHbIX TPAANUNOHHbBIM 06pPasom.

12.7. HanpaBneHHble McnonHuTenem nepsuyHblie Byxrantepckne AOKYMEHTbI (TOBapHble HaKNagHble,
AKTbl nNpuema-nepenayn, AKTbl CBEPKM) ONA nognucaHus 3aKasuuKy, AOJIXKHbl ObiTb NOANMCaHbI
3aKa3uMKom B TeyeHue 5 (NATK) KasfeHAapHbIX AHEM C MOMEHTA, COOTBETCTBEHHO, MOJYYEHUS TaKMX
OOKYMEHTOB. B cnyyae ecnn B yKasaHHbIA CPOK 3aKasuMK He BO3BPATM/ NOAMNUCAHHbIE AOKYMEHTDI
WAM He Hanpas/ieHbl NMUCbMEHHbIE BO3Pa*KeHWsA, 3aKa3 CYUTAEeTCA BbINOJHEHHbIM McnonHutenem
Haa/exawmum obpasom 1 NPUHATBIMU 3aKa3YMKOM B MOJIHOM 06beME, @ COOTBETCTBYIOLLMIA AOKYMEHT
CYMTaeTCA NOANMCAHHbIM 6e3 KaKMX-TMB0 BO3PAXKEHUIM U 3aMeYaHNA.

13. UICNO/Ib3OBAHUE COOKIES-PAIANIOB

13.1. Mocewgas calt https://office.vtorge.com u nonw3ysace ycnyramm OOO «BTOPFE», npuHaTtue
HacTosAweln odepTbl 3aKasuuk (Mosb30BaTesb) COrNALLAETCA Ha MCNosb3oBaHue o¢aiinos cookie B
cooTBeTcTBUM C MNonoxKeHnem o cookie-dalinax n NMoANTUKON KOHPUAEHLMANBHOCTU, Pa3MELLEHHbIMMU
Ha CawuTe B pasgene JoKymeHTbl JIn4HOro KabuHeTa. B cnyyae, ecnm 3akasumk He kenaet, ytobbl 000
«BTOPTE» Mcnonb30oBaso 3T TEXHO/IOTMKM, €My HeobXo4MMO YCTaHOBWUTb COOTBETCTBYOLME
HaCTPOWMKK B UCNOIb3yeMoM bpay3epe.

13.2. O6pawaem Balle BHUMaHMeE Ha TO, YTo Npu 61O0KMPOBaAHUM UK yaaneHun cookie-dainos, 000
«BTOPTE» He rapaHTMpYyeT KOpPpeKTHyl paboTy Hawero CaiiTa B 6paysepe 3akasuuka, a TaKKe
OTCYTCTBME KaKMX-MBO ownbOoK npu opopmneHnn m/mam onnate 3akasosB M NO3TOMY He HECET U He
MOKET HECTM KaKoM1-1MB0 OTBETCTBEHHOCTM 33 HACTYMNJ/IEHUE KaKUX-TMBO HEraTUBHbIX NOCAEACTBUN.

14. USMEHEHWA N AONOJIHEHNA

14.1. Hactoawwmi JoroBop He ABAAETCA OKOHYATE/IbHbIM, MOXKET BbITb U3SMEHEH U AOMNOJIHEH.

14.2. UcnonHutenb MmeeT NpaBo B 06O MOMEHT M3MEHATb YCAOBMA HaAcToAlleld ny6an4YHOMN
odepTbl, NOPAAOK M CPOKU OKaszaHuAa Ycayrm n ee onnatbl U Apyrve ycnoBus OKasaHua Ycayr B
OLHOCTOPOHHEM nopsiake 6e3 npeaBapuTe/IbHOTO COrNacoBaHMA ¢ 3akasynmkom, obecneymsas npu
3ToM nyb/MKauMilo WM3MEHeHHbIX YCnoBMA Ha CanTe. [na onepatuBHOro WMHpopmupoBaHua 06
M3MEHEHUAX B MopAgKe npegoctasneHua ycayr Cepsuca, rpaduKke paboTbl, paBHO Kak M And
nepegaym Apyrux aKkTyasbHbIX HOBOCTEM W YyBEeOOMAEHMW, 3aKa3yMK cornawaerca noayyaTo OT
CepBuca, KaK perynsipHble paccbl/IKKM, TaK W CpoyHble (BHEMN/aHOBblE) yBeAOMJIEHMA: MNyTeEM



pa3smelleHns cooTBeTcTByloWwen nHdopmaunmn Ha Caiite CepBuca, a TakKe, cpeacTsamu e-mail, sms,
coobueHAMM B MecceHaKepax, GakCUMMUAbHOM CBA3K, 0ObIYHOM NOYTOBOM CBA3U, B COOTBETCTBUM C
MHbOpMaLMel, pasMeLLEHHON Npu pernctpaumm Ha Cepsuce.

15. NPOYUE YC/10BUA

15.1. loroBop BCTyMaeT B CMYy C MOMEHTA akLenTa odepTbl U AeNcTBYET A0 BbiNosHeHMA CTopoHamu
cBOMX 06A3aTENbCTB.

15.2. HactoAwmin [loroBop 3aKnto4aeTcA Ha HeonpenefieHHbli CPOK U MOXKET OblTb PacTOprHyT B
noboe Bpema no nHmumatnse CTOpPoH.

15.3. [JonyckaetcA odopmneHve U nognucaHue [loroBopa C MCNoONAb30BaHMEM GAKCUMWUABHOIO
BocnpoussegeHua nognuceli CTOPOH, B TOM 4ucie: nyTem obmeHa AOKYMEHTaMW MOCPesCcTBOM
noyToBoi, TenerpadHon, TenetamnHomn, cetm MHTepHeT (31eKTpoHHaA nouyta), npu 3Tom CTOPOHbI
cornacunmnce, 4to ntoban u3 popm 3aknoueHua Jorosopa, umeeT ana CTOPOH PaBHYHO HOPUANYECKYIO
cuny. Mo nucbmeHHoMy TpeboBaHMIO 3aKa3unka McnonHUTeNb MOXKeT 0GOPMUTb NeYaTHY BepCuto
odepTbl ¢ nognucamm CTOPOH, pPaBHYO MO OPUAUYECKON cuae HacToalwemy [orosopy nyb6avyHomn
odepre.

15.4. NMucbmeHHbIM TpeboBaHMeM 3aKasumMka O NOAMUCAHUKM BYMAXKHOTO 3K3eMMAApa HacTosLEeWn
odepTbl cunTaeTca fOCTaBKa B agpec McnonHuTena noanmMcaHHOM 3aKasumKom B ABYX 3K3emMnaapax
neyaTHom Bepcum HacToALleln OdepTbl, coaepKaLLen PeKBU3UTbI 3aKa3umKa.

PEKBM3UTbI UCMONHUTENA:

OBLWECTBO C OTPAHMYEHHOWM OTBETCTBEHHOCTbIO «BTOPIE»

KOpuamnyecknin agpec: 358014, Poccus, Pecn. Kanmblkus, 1. damcTa, MKp. 9, 4. 58, nomeww. 11, pm 15
MouToBbIn agpec: 358014, Poccus, Pecn. Kanmbikua, r. daucta, MKp. 9, 4. 58, nomewy. 11, pm 15
MHH 0800016708

KM 080001001

OlPH 1240800002816

PacueTHbIl cueT 40702810510001590364

BaHk AO «TuHbKOO BaHK»

BUK 6aHka 044525974

KoppecnoHaeHTcKkMi cueT 6aHka 30101810145250000974

KoHTaKTHbI TenedoH / E-mail: office@vtorge.com

Appec cawra: https://office.vtorge.com



